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1. Introduction  
1.1 Purpose of UBI Capstone Project Handbook 

This handbook is designed to provide all parties involved in the UBI Capstone Project with a guide of what is 

expected for the successful completion of UBI Capstone Project.  The UBI Capstone Project is a requirement of 

all BIBM students of UBI, in order to obtain their BIBM.  Through the UBI Capstone Project, students will be duly 

challenged to assume ownership of their educational experience; communicate both logically and successfully; 

evaluate how content is shaped by the context in which it was created; formulate and develop meaningful claims 

using critical thinking, supported by reason and evidence; and duly integrate diverse knowledge, perspectives, 

and skills. 

 

1.1 Purpose of UBI Capstone Project 

The Capstone Project provides UBI students with the opportunity to further develop and apply the knowledge 

and skills acquired throughout the course of their studies, by designing and writing a research paper that seeks 

to provide a solution to a current prevailing situation in the business arena.  

 

All our BIBM students are encouraged to begin thinking about their Capstone Project as early as in the first year 

of the BIBM program. They should consider their general areas of interest and then formulate targeted focus in 

a specific issue, topic, question, problem, or hypothesis related to that general area of interest. This aids in their 

search and final selection of an internship company and thus improves the possibility of successfully completing 

a Capstone project linked to their internship company.   

 

As each student progresses through their first two years of training at UBI, they will have been exposed to a 

variety of  interdisciplinary thinking and civic engagement centered upon the three (3) distinct learning pillars of 

UBI- Digitalization, Internationalization and Sustainability, in an effort to help the student advance and/or 

improve their respective idea for their selected capstone project.  

  

The resultant research outcome links the learning outcomes of our BIBM programme whilst embracing the 

learning pillars.  It builds further on the research knowledge, techniques and skills acquired through their studies, 

linking such with both theoretical and practical business knowledge obtained at UBI, whilst applying critical 

thinking to solve a real-life area for improvement at their internship company.  

• As such the research that student conducts needs to be practice-oriented and situated within a real-life 

business context (preferably linked with, but distinct from, their selected internship with which it is 

expected to run concurrently), and typically addresses a practical business problem, issue or challenge.  

• It also aims to deepen the necessary skills expected of an UBI graduate - critical thinking and analytical 

interpretive reasoning, demonstrated via the student’s ability to select and implement both desk and 

field research, that allows the establishment of linkages between theoretical frameworks and empirical 

research, duly formulated to produce sound sustainable conclusions  with actionable recommendations.  
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1.2 Learning Outcomes 

Upon successful completion of the Capstone Project the student will be able to have achieved the following  

eight (8) defined learning objectives duly divided into Knowledge and Insights, as well as Skills and Attitudes. 

 

Knowledge and Insights 

LO1. Demonstrate comprehensive mastery of both synthesis and thoroughness of academic research 

methodologies to produce research reports. 

Skills and Attitudes 

LO2. Demonstrate clarity of task/issue and scope in the formulation of a research question; 

LO3. Critically apply relevant theories, concepts, models and tools in the field of business management to 

address a research question; 

LO4. Critically review relevant literature and develop appropriate research methodology / conceptual model; 

LO5. Demonstrate proficiency in the analysis and interpretation of relevant data; 

LO6. Through reasonable and logical analysis of research results, draw appropriate conclusions and develop 

suitable recommendations; 

LO7. Communicate and justify findings through a well-structured, cogent and clear research report as well as 

a final defence of report, in the form of an oral presentation; 

LO8. Demonstrate self-direction in managing his or her individual project. 

 

1.3 Linkage with Dublin descriptors and ECTS 

The Capstone Project and the Internship opportunity are the most important moments for BIBM students of UBI 

to demonstrate they have achieved level 6 of the Dublin descriptors.  

 

The ECTS value of the Capstone Project is 9 ECTS. 1 ECTS equals 25 hours of work per student. This means that 

the student is expected to work a minimum of 225 hours (and a maximum of 250 hours).   

 

The workload of this module is estimated at 15 hours a week, with most of the time spent outside the classroom, 

conducting research, reviewing literature, and preparing for the different assessment components. Below is a 

more detailed breakdown of the estimated workload for the module.  

 

 

WORKLOAD EXPECTATIONS 

Time spent in class 7 hours per semester 

Time spent on one-on-one consultations Minimum of 8 hours per semester 

Time allocated for conducting research and 
reviewing literature  

Minimum of 80 hours per semester 

Writing of Capstone Selection Form Approximately 10 hours per semester 

Writing of Detailed Capstone Action Plan Approximately 15 hours per semester 

Preparation for Oral Presentation Minimum of 25 hours per semester 

Preparation and Writing of Final Report Approximately 80 hours per semester 

Estimated Total Time 225 hours per semester 
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The Capstone Project is an individual research-oriented work linked to the internship company. 

 

1.4 Capstone Project Topic Selection 

As previously explained, the student is expected to choose the subject of your Capstone Project in alignment 

with their internship company.  When applying for an internship, careful thought must be given as the topic that 

will form the cornerstone of your Capstone Project. As each will be separately graded and assessed, a clear 

division must exist between the assigned internship tasks and the research undertaken for the Capstone Project. 

 

The student must therefore conduct some initial research as to the viability of their topic prior to placing such 

as their suggested topic; UBI respects and understands that changes may occur during the Capstone Project 

process, and duly makes allowances for refinement of the final topic selection in union with both the Internship 

Mentor and the Capstone Project Coach. The student’s ability to source and obtain access to data necessary for 

both their primary and secondary research should guide them in their final topic selection. 

 

It must be noted that the UBI Internship application form requires a general description of the Capstone Project 

topic – identifying the topic that may be of interest to the student’s selected internship company. 

 

At the end of week 2 of the student’s internship, and following successful attendance at the Capstone 

methodology sessions, a Capstone Selection Form is submitted in which the student gives a more detailed 

description of their Capstone Project. The onus is upon the student to ensure that prior to this submission that 

they have discussed in more detail the topic with their Internship Mentor. 

 

1.5 In a Nutshell 

The Capstone Project requires considerable dedication to independent research work, but students will receive 

timely support at various deliverables of the Capstone Project which serve a dual role of both assessment and 

measuring the progress of the student throughout the process. Students are encouraged (as far as feasible) to 

select a topic for their Capstone Project which is in alignment with their internship company.  

 

The UBI Capstone Project provides a student with the opportunity to (a) Demonstrate understanding of research 

ethics and requirements for socio-economic research in the business environment, (b) Review relevant  

literature or materials that form the scholarly background of their research, as selected in consultation with their 

Internship Mentors as well as their Capstone Project Coaches, (c) Demonstrate knowledge of proper citation 

methodologies, (d) Choose an initial research question through an investigation of a variety of alternatives in 

terms of feasibility and personal significance to their selected field of interest, (d) Design and deliver a final 

report in keeping with the multi-disciplinary context of international business studies, that seeks to answer the 

chosen research question and (d) Deepen their relationships with a faculty member who serves as their Capstone 

Project Coach. 

 

Weekly interaction in the form of emails is expected with their Capstone Project Coach with a minimum of three 

(3) mandatory one-on-one advisory consultations scheduled (Please see Chapter 5-Scheduling) at specific points 

of the research process. It must be noted that each consultation is scheduled with particular objectives, to 
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provide a mechanism for the Capstone Project Coach to monitor the student’s progress and provide structured 

feedback. In support of the student’s internship commitments, the medium of these consultations is flexible – 

they can thus be face-to-face, or via an online video platform approved by UBI for such consultations, in 

agreement with the assigned Capstone Project Coach.  

 

To facilitate productive sharing and learning among both students and faculty of UBI as well as maintain linkages 

with the business community, the final part of the Capstone Project comprises both a physical report, as well as 

Oral Presentation utilizing presentation software.  

 

The  oral presentation will be viewed by a Jury of assigned Jury Chairperson, the relevant Capstone Project Coach,  

Capstone Project Module Coordinator as well as the Internship Mentor (who would have guided the student 

during their internship), as it is envisioned that the results of the Capstone Project  should contribute value to 

the internship company.  
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2. Roles  
2.1 The Student 

Once assigned a Capstone Project Coach, an initial introduction of all students with their respective coaches is 

established.  Upon completing the Capstone Project Methodology session and meeting with their Internship 

Mentor, the student should prepare a list of readings in consultation with their Capstone Project Coach as soon 

as possible, so that preliminary research can begin. The reading list serves as a guide for the student but the 

student is allowed to add or subtract items from the list prior to submission of their Capstone Selection Form. 

 

It must be noted that all students must adhere to all stipulated deadlines for deliverables. Failure to submit any 

of the deliverables (without prior approval for a delay by the Capstone Project Coach) prevents the student from 

being allowed to progress to the next stage of the Capstone Project. 

 

Students should seek redress firstly with their assigned Capstone Project Coach regarding any concerns, advice 

or obstacles with which they may encounter. The student is also free to directly contact the Capstone Project 

Module Coordinator, ensuring such communication includes the Capstone Project Coach, to ensure 

completeness and transparency of communication. 

 

Weekly interaction in the form of emails is expected with their Capstone Project Coach with a minimum of three 

(3) mandatory one-on-one advisory consultations scheduled (Please see the relevant Semester Schedule in the 

Appendix) at specific points of the research process; each consultation is scheduled with particular objectives in 

mind for the Capstone Coach to monitor the student’s progress and provide structured feedback. In support of 

the student’s internship commitments, the medium of these consultations is flexible – they could be face-to-

face, or via an online video platform approved by UBI for such consultations. Student must be prepared for 

thought-provoking and sometimes difficult questions as the Capstone Project Coach seeks to guide and push the 

student to do her best to uncover material and conduct their research to achieve maximum value to the 

internship company.  

 

If the student encounters a problem in satisfying any requirement including meetings, writing, frequent deadline 

submission issues, etc., the student should communicate the problem to the Capstone Project Coach 

immediately. If the student is unable to resolve the issue after further discussion, then the Capstone Project 

Module Coordinator should be notified. Changing your assigned Capstone Project Coach requires a meeting with 

both the Capstone Project Module Coordinator and the Dean of UBI.  

 

2.2 The Capstone Project Module Coordinator 

In the semester preceding their last semester at UBI, the student will submit their suggested Capstone project 

as a two line statement when submitting their internship application, showing its linkage with their target 

internship company. The Capstone Project Module Coordinator will then consult with fellow academics to 

discover their interest in said topics and assign the appropriate Capstone Project Coach. 
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At the start of the semester in which the student will be proceeding upon both their internship as well as their 

Capstone Project,  the Capstone Project Module Coordinator will conduct two (2) methodology sessions whereby 

research skills that have previously been taught, are reviewed and refresher coaching is provided on how to 

formulate research question which embrace one or all of our three learning pillars.   

 

Throughout the process of the Capstone Project, the Capstone Project Module Coordinator will be available by 

email or appointment to provide any additional methodological advice that may be required of the student. 

Please note that all correspondence with the Capstone Project Module Coordinator must include a copy being 

sent to the student’s respective Capstone Project Coach for transparency and completeness. It must be noted 

however that the Capstone Project Coach should be the first line of contact by the student concerning questions 

throughout this process. 

 

Throughout the Capstone Project, the Capstone Project Module Coordinator will hold a variety of 

feedback/update meeting with the group of Capstone Project Coaches. Such meetings may be virtual or in-

person as deemed necessary by UBI. 

 

Students enrolled for their Capstone Project will also be given access to UBI’s  Capstone Project methodological 

resources integrated into this module via the UBI learning platform.  

 

2.3 The Capstone Project Coach 

Based upon a student’s expressed topic of interest, UBI will match a student or students, to a Capstone Project 

Coach (selected from our academic pool of professors) for whom the selected research topic(s) may have a 

heavy linkage to their current outlined research and/or professional interests. 

 

At the beginning of the semester the Capstone Project Coach is expected to participate in an initial introduction 

networking event organized by UBI on its premises, to establish initial contact with their assigned student(s).  He 

or she, will guide the assigned student in the preparation of a reading list linked to their chosen initial research 

question/topic of interest, so that preliminary research can begin. The reading list serves as a guide for the 

student but the student is allowed to add or subtract items from the list prior to submission of their Capstone 

Project Selection Form.  

 

The Capstone Project Coach ensures that the student understands that responsibility for research and materials 

used in the final submission are that of the student, and that the student adheres to all stipulated deadlines for 

deliverables. Adherence to timelines for deliverables are in the domain of control and responsibility of the 

Capstone Project Coach and the student cannot be allowed to progress to the next stage of the Capstone Project 

without approval of the Capstone Project Coach. 

   

Throughout the Capstone Project, the Capstone Project Coach also serves as linkage with UBI for the student 

regarding any concerns, advice or obstacles with which they may encounter. Weekly interaction in the form of 

emails is expected with their Capstone Project Coach with a minimum of three (3) mandatory one-on-one 

advisory consultations scheduled (Please see Schedule) at specific points of the research process; each 

consultation is scheduled with particular objectives in mind for the Capstone Coach to monitor the student’s 

progress and provide structured feedback. In support of the student’s internship commitments, the medium of 
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these consultations is flexible – they could be face-to-face, or via an online video platform approved by UBI for 

such consultations. It is expected to ask questions, guide the student, and push the student to do her best to 

uncover the relevant material. The mentor’s essential role throughout the Capstone Project until delivery of the 

final Capstone Project Report is to act in the role of a coach, guiding students through the process. 

 

The Capstone Project Coach need not necessarily be an expert on the selected topic but should have relevant 

knowledge of the field, the types of questions and answers that may or may not be considered appropriate and 

provide guidance in the conduct of research that is ethically and academically sound.  

 

Often many Capstone Project Coaches report on these experiences as being mutually beneficial as it allows an 

insight into a business that he or she might not have otherwise experienced. 

 

If the Capstone Project Coach encounters a problem in satisfying any requirement including meetings, writing, 

frequent deadline submission issues, etc., they should communicate the problem to the student immediately. If 

you are unable to resolve the issue after further discussion, then the Capstone Project Module Coordinator  

should be notified.  

 

Throughout the Capstone Project, the Capstone Project Module Coordinator will hold a variety of 

feedback/update meeting with the group of Capstone Project Coaches. Such meetings may be virtual or in-

person as deemed necessary by UBI and every effort to attend should be made by the relevant parties. 

 

2.4 The Internship Mentor 

The Internship Mentor, as the contact person at the internship company, can provide guidance in the selection 

of a topic that would add value to the internship company, whilst ensuring that the resources needed to be 

made available to the intern, in the form of access to potential interviewees and company data, can be provided.  

The mentor also offers advice as to possible sources of both primary and secondary data to further the intern’s 

Capstone Project research. Intermittent interaction between the Internship Mentor and the Capstone Project 

Coach is highly recommended. 

 

2.5 The Capstone Project Second Reader 

In coherence with processes being used at a variety of business schools, students are allowed to submit a 

Provisional Capstone Project Report that will be evaluated by both a second academic selected from our 

academic pool, in the role of an independent third party along with the student’s Capstone Project Coach.    

 

The provisional report whilst not expected to be 100% complete as the Final Capstone Project report, should 

represent as near to as possible, the expected final product (based on adherence to the Detailed Capstone 

Project Action Plan that would have been submitted by the student).  The Provisional Capstone Project Report 

will be evaluated by the Capstone Project Second Reader as to its academic soundness and flow, in regards to 

reader understanding the research topic without any substantive background knowledge on the topic. 

 



 

 

UBI Capstone Project Handbook 2020-2021          Page: 11 

 

Feedback is provided by the Capstone Project Second Reader to both the Capstone Project Coach as well as to 

the student. Feedback received is used by the Capstone Project Coach to assist in grading the Provisional 

Capstone Project report based on metrics as outlined. It is expected  that the student incorporate the feedback 

into the final Final Capstone Project report. 

 

2.6 The Capstone Project Jury 

Upon receipt of the Final Capstone Project report, the  Capstone Project Module Coordinator convenes a 

Capstone Project Jury to assess the report and its contents via examination of both the actual written report as 

well as the oral presentation to be delivered within the stipulated deadlines as laid out in the schedules for the 

Capstone Project. Composition of the Jury will include a Chair (typically the Dean, but may also be represented 

by the BIBM Programme Director), the Capstone Project Coach, the Internship Mentor, as well as the Capstone 

Project Module Coordinator.  It should be noted that the Internship Mentor, whilst not directly involved in the 

actual grading of the Final Capstone Project Report or Final Defense, serves to add an aspect of clarity and 

completeness to the process and improves linkages between process and output. 

 

Following the delivery of the oral presentation of the Capstone Project, the Capstone Project Jury will deliberate 

and deliver feedback to the student on the success of their Capstone Project.  

If the jury decides that the submission does not meet the criteria for obtaining a passing grade of the student’s 

capstone Project – The jury may suggest some additional changes to be made in order for the student to obtain 

a passing grade for the Capstone Project (at which point the student will be given specific time frames within 

which, resubmission in the form of either the written and/or the oral presentation must be done, in keeping 

with stipulated UBI academic guidelines of Academic Re-sits.   
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3. Deliverables 
3.1 Capstone Project Agreement Form  

The student submits a completed UBI Capstone Project Agreement form in accordance with UBI Capstone Project 

registration guidelines, to the BIBM Programme Director  outlining 

• Student name 

• Semester in which Capstone Project is expected to commence 

• Name of internship company 

• Industry of the internship company 

• Name and contact details of the proposed Internship Mentor (not related to the student) 

• Proposed topic of Capstone Project – Research Question or Issue to be resolved in maximum of two 

lines. 

 

This form must be submitted in the semester preceding the semester in which the Capstone Project is to 

commence, to ensure proper selection in a timely manner of a Capstone Project Coach. Information contained 

therein will be verified by the BIBM Programme Director prior to confirmation of acceptance of the student for 

enrollment in the UBI Capstone Module. It is expected that this form should also be submitted alongside the 

Internship Agreement Form. 

 

3.2 Capstone Project Selection Form 

This document represents the motivations and objectives of the study, and gives a short summary of the 

research design for the project. It will need to be approved to move on to the next stage in this module. Feedback 

is received from the Capstone Project Coach who must approve the submittal before student can proceed to the 

next stage. The student is assessed here as having passed this module based on adherence to both requested 

submissions as well as respecting of stipulated deadline.  

 

This deliverable is graded at 5% of the overall grade for the Capstone Project. 

 

Suggested layout of this document and its expected content can be found in the Appendix of this handbook, as 

well as in a soft copy in the Capstone Project Module on the UBI Learning Platform. 

 

3.3 Detailed Capstone Project Action Plan/Research Proposal  

This represents a detailed research proposal, further detailing the motivations and objectives of the study, whilst 

including significant details of any mixed methods mythologies (qualitative and/or quantitative technique)s that 

will be used in the final development of this research to ensure both synthesis and thoroughness in the final 

report.  

 

Given the expectation that this deliverable is one fully documenting propose activities to be undertaken by the 

student, it is often referred to by UBI as a Detailed Capstone Project Action Plan. The action plan must consist of 

a clear description of the research topic and research question, a review of relevant literature, and a clear 
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description of the research model and methods involved, including expected timelines for effective completion 

ensuring all milestones along the way are met.  The level of detail at this point will be judged in accordance with 

accepted metrics.  This process allows the Capstone Project Coach to ascertain that the scope of the research is 

well-defined, aligned with the aims of the Capstone Project module, and feasible in consideration of the overall 

timeline for effective completion of the variety of tasks and deliverables. Students who fail this component will 

be given only one (1) week to re-submit.  

 

The Detailed Capstone Project Action Plan/ Research Proposal should be a maximum of six (6) pages in length 

and should contain the following items  

  

1) Cover Sheet: include the provisional title of your capstone project, your  name, mentor’s name, 

and an abstract of no more than 100 words summarizing your project.  

2) Short Narrative: Background, Context, and Statement of Question or Project identification of 

primary and secondary disciplines, along with potential approaches, techniques, and methods.  

3) Gantt Chart: a Gantt chart or other timeline with attention to ensuring the deadlines for the 

various deliverables are met.  

4) A proposed initial bibliography to be used for literature review, set forth according to the 

documentation style  appropriate to your field (this is just a list, with no narrative or annotations 

included and should represent at least four (4) sources) 

 

This deliverable is graded at 10% of the overall grade for the Capstone Project. 

 

Suggested layout of this document and its expected content can be found in the Appendix of  this handbook, as 

well as in a soft copy in the Capstone Project Module on the UBI Learning Platform. 

 

3.4 Provisional Capstone Project Report 

The provisional report whilst not expected to be 100% complete as the Final Capstone Project report, should 

represent as near to as possible, the expected final product,  (based on adherence to the Detailed Capstone 

Project Action Plan that would have been submitted by the student), and is graded by both the Capstone Project 

Coach as well as the Capstone Project Second Reader. 

 

As described previously in the handbook, the role of the Capstone Project Second Reader is to determine the 

project’s academic soundness and flow, in regards to a reader understanding the research topic without any 

substantive background knowledge of the topic. 

 

The criteria of assessment include: 

• Topic significance to one of our Learning Pillars. 

• Completeness of research question 

• Adequate review of literature 

• Effective methodology utilized 

• Linkage between results and analysis 

• General structure, language, citations in keeping with UBI academic standards 
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Feedback is provided by the Capstone Project Second Reader to both the Capstone Project Coach as well as to 

the student. Feedback received is used by the Capstone Project Coach to assist in grading the Provisional 

Capstone Project report based on metrics as outlined. It is expected that the student incorporate the feedback 

into the Final Capstone Project report. 

 

This deliverable is graded at 30% of the overall grade for the Capstone Project. 

 

Suggested layout of this document and its expected content can be found in more detail in the Capstone Project 

Module on the UBI Learning Platform along with samples of acceptable Capstone Project Reports. 

 

3.5 Final Capstone Project Report 

1. Cover Page  

2. Abstract 

3. Table of Contents  

4. Introduction  

5. Literature Review  

6. Explanation of Methodology/Design of Project  

7. Results (Thesis) OR Documentation of Project (Experiential)  

8. Discussion (Thesis) OR Reflective Statement (Experiential)  

9. Conclusion (including recommendations based on supported research) 

10. List of References  

11. Appendices/Figures 

 

This deliverable is graded at 35% of the overall grade for the Capstone Project. 

 

Suggested layout of this document and its expected content, can be found in more detail in the Capstone Project 

Module on the UBI Learning Platform along with samples of acceptable Capstone Project Reports. 

 

3.6 Final Capstone Project Defense- Oral Presentation 

Given the prescribed need by today’s world of graduation BIBM students to be fully versed in delivery of oral 

presentations and familiarity of graduates with usage of presentation software, the student is expected within 

one week of submittal of the Final Capstone Project Report to deliver a Final Capstone Project Defense via an 

oral presentation, utilizing their preferred presentation software, to a jury as defined in the Jury section of the 

handbook (Please see Chapter 2 Roles). 

The student’s presentation should provide the jury with a concise summary of the results obtained during their 

Capstone Project. The key points that the student may wish to be conveyed to the jury include: 

• Reason for Research choice  

• Summary of research methodologies employed 

• Obstacles encountered during conduct of their research 
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• Key analysis and conclusions based on gathered data 

• Suggestions for future action / Recommendations  

Following  this presentation (normally maximum of 15 minutes in duration), the student is expected to receive 

questions from the jury on any issues that may not have been clearly explained in the presentation and/or Final 

Capstone Project Report, for which the ability of the student to answer in a manner befitting a potential BIBM 

graduate is evaluated. 

Following this questioning period (estimated at 10 minutes in duration), the student will be asked to leave the 

room whereby the jury will spend a maximum of ten minutes in deliberation in assessing the student’s defense. 

The student is then invited to join the jury and feedback as to the presentation will be provided. At this point 

the student will be informed as to the acceptance of their Final Capstone Project Report and the Final Capstone 

Project Defense.  

This deliverable is graded at 20% of the overall grade for the Capstone Project. 

 

If the jury has deemed that additional work still needs to be done to either or both of the above deliverables, a 

stipulated time frame will be given to the student, in keeping with UBI academic guidelines related to Re-sits. 

A student must successfully pass both portions (Final Capstone Project Report and Final Capstone Project 

Defense) to be considered as having achieved success in submission of their Capstone Project.   
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4. Linking Assessments to Learning Outcomes  
 

Deliverable for Assessment Percentage Learning Outcomes  

1. Capstone Selection Form  5% LO2, LO3 

2. Detailed Capstone Action Plan 10% LO2, LO3, LO4, LO7 

3. Provisional Capstone Project Report 30% LO1-LO8 

4. Final Capstone Project Report 35% LO1 – LO8 

5. Capstone Project Final Defense (Oral) 20% LO1, LO7 
TOTAL 100%  

 

Apart from the summative assessment elements, formative assessment would include in-class sharing and 

presentation of research topics and research questions in the initial phase of the module, whereby oral feedback 

can be given by peers and module coordinators.  

 

Details regarding each of the deliverables outlined above can be found in Chapter 3- Deliverables 

Details regarding each of the deliverables outlined above can be found in Section 1.2- Learning Outcomes 

 

All assignments and examinations at UBI are assessed upon a scale of 100.  

The pass mark at UBI is 50%.  

Any mark over 90% reflects an ‘exceptional’ piece of work that might be ‘publishable’.  
 

UBI GRADING SYSTEM 

GRADE    LETTER MARK BAND % Comments 

 

 

A 

A >85 OUTSTANDING 

(>90% : Publishable)  
 

A- 

 

80-84 EXCELLENT  

 

B 

B+ 77-79 VERY GOOD/ 

COMMENDABLE 

 

B 74-76  

B- 70-73  

 

C 

C+ 67-69  

GOOD / COMPETENT 

 

C 64-66  

C- 60-63  

 

D 

D+ 57-59  

SATISFACTORY 

 

D 54-56  

D- 50-53  

F F <49 UNSATISFACTORY  

 

 

 



 

 

UBI Capstone Project Handbook 2020-2021          Page: 17 

 

5. Scheduling 
 

5.1 Schedule Summary 

Below is  a summary of  the various deliverables’ deadlines used by UBI. At the beginning of each academic 

semester, actual dates with relevant submission access points will be available in the Capstone Project Module 

on the UBI Learning Platform. 

 

 

Type of Assessment Percentage Deadlines  

1. Capstone Selection Form  5% End of Week 2 
2. Detailed Capstone Action Plan 10% End of Week 5 

3. Provisional Capstone Project Report 30% End of Week 11 

4. Final Capstone Project Report 35% End of Week 15 

5. Capstone Project Final Defense (Oral) 20% Exam Week 

TOTAL 100%  

 

Please see following page (Subsection 5.2) for a detailed breakdown of schedules linking deliverables with 

various activities. 
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5.2 Schedule Details 

Week Topics 
1 ▪ Pre-seminar task: Students consider a research topic possibly linked to their internship companies and 

formulate possible research question(s); independent literature survey  
▪ Module coordinator assigns a suitable Capstone Project Coach in consideration of student’s research topic 

based on the Capstone Agreement Form and communicates such to the student. 

▪ Class Seminar by Capstone Module Coordinator:  
- Overview of Capstone project requirements, assessment criteria and deadlines 
- Recap of research elements / stages 
- Examples of possible research topics / designs that students may explore during their internships. Students 

will also be guided on brain-storming techniques and approaches for identifying an 
issue/problem/challenge in the workplace. 

• Post-seminar task: Based on feedback received, and after discussion with their respective  Internship Mentor 

and similar correspondence with their respective  Capstone Project Coach,  students revise and submit a 
Capstone Selection Form 

2 ▪ Class Seminar by Capstone Module Coordinator 

- Student presentations and class discussion on preferred research topics and research questions  
- Module coordinator provides feedback, with focus on scope and feasibility 

▪ Post-seminar task: Based on feedback received, and after discussion with their respective  Internship Mentor 
and similar correspondence with their respective  Capstone Project Coach,  students revise and submit a 
Capstone Selection Form.  

3 ▪ Mandatory One-on-one consultation with Capstone Project Coach to discuss Capstone Project in detail 
- Objectives: Further scope research question, discussion on research design, further planning; independent 

literature survey continues. 
4 ▪ No contact time scheduled, but student may consult Capstone Project Coach if needed. It is recommended that 

students should provide updates via email on a weekly basis but this is not mandatory. 

5 ▪ Submission of Detailed Capstone Action Plan, which includes 
- Outline of research topic / question 

- Updated review of relevant literature 
- Proposed research model / methods 

6 ▪ Mandatory One-on-one consultation with Capstone Project Coach regarding submitted action plan 
- Objectives: Capstone Project Coach will provide feedback on the Detailed Capstone Action Plan and 

propose suggestions, if needed, to improvements in its research design to ensure timelines and 
deliverables are achievable. 

7,8,9 ▪ Student continues the next stages of the research.- Survey and Interview Development and Implementation 

▪ No contact time scheduled, but student may consult Capstone Project Coach if needed. It is recommended that 
students should provide updates via email on a weekly basis but this is not mandatory. 

10 ▪ Student analyzes data on research received 
▪ No contact time scheduled, but student may consult Capstone Project Coach if needed. It is recommended that 

students should provide updates via email on a weekly basis but this is not mandatory. Student prepares for 
submission the Provisional Capstone Project Report.  

11 ▪ Student submits Provisional Capstone Project Report  

12 ▪ Mandatory One-on-one consultation with Capstone Project Coach 
- Objectives: Address issues/concerns that student need to further support in regarding the report as well as 

feedback received from Second Reader. 

13,14 ▪ No contact time scheduled, but student may consult Capstone Project Coach if needed. It is recommended that 
students should provide updates via email on a weekly basis but this is not mandatory. Student prepares final 

report. 
15 ▪ Submission of Final Capstone Project Report 

Exam 
Week 

▪ Oral Presentation of Final Capstone Project Report to Capstone Project Jury 
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6. Frequently Asked Questions  
  

Due to our preference to ensure this section is as current as possible; FAQs related to the Capstone Project can 

be found online in the Capstone Project Module on the UBI learning Platform. 
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7. Appendices 
Appendix A: Capstone Project Agreement Form 

Soft copy can be found online in the Capstone Project Module on the UBI learning Platform. 

 

Capstone Project Agreement Form 

 

 

Student Name  

Semester re Capstone Project  

Internship Company Name & 
Address 

 

_____________________________   Company Name 

_____________________________    Company Addr1 

_____________________________    Company Addr2 

Proposed Internship Mentor 
Name with Contact Details 

(Not related to student) 

 

_____________________________   Name 

_____________________________    Telephone Contact 

Industry of Internship Company   

Proposed Topic of Capstone 
Topic 

 

Approval Granted  

_____________________________   Name 

_____________________________   Date 

 

 

_____________________________    

Student Signature & Date 
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Appendix B: Capstone Project Selection Form  

Soft copy can be found online in the Capstone Project Module on the UBI learning Platform. 

 

Capstone Project Selection Form 

 

 

Student Name  

Semester re Capstone Project  

Internship Company Name & 
Address 

 

_____________________________   Company Name 

Proposed Internship Mentor 
Name with Contact Details 

(Not related to student) 

 

_____________________________   Name 

_____________________________    Telephone Contact 

Industry of Internship Company   

Capstone Project Research 
Question  (should be summarized in 

maximum of four lines) 

 

Literary Resources  (Minimum of 4 

should be listed) 
1. 

2. 

3. 

4. 

Method(s) to be employed for 
Research Design(should be 

summarized in maximum of four 
lines) 
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Appendix C- Detailed Capstone Project Action Plan Cover Page (Sample) 

  

Economic Effect of Covid19  

on the Financial Feasibility of the Restaurant Industry in Brussels  

– The WOK Away Experience  

  

  

Capstone Project Action Plan 

 submitted in partial fulfillment of requirements  

for the United Business Institutes BIBM Degree 

  

by 

Marc Arjoon 

UBI, Brussels  

Spring 2021 

 

Capstone Project Coach:  _________________________        

Dr. Frank Billingsey 

Professor     

    

Capstone Project Module Coordinator: _________________________        

  Ms. Therese Baptiste 

Professor  

  

  

Abstract: [no more than 100 words]   
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Appendix D: Capstone Final Report Cover Page (Sample) 

 

Economic Effect of Covid19  

on the Financial Feasibility of the Restaurant Industry in Brussels  

– The WOK Away Experience  

  

  

Final Capstone Project 

 submitted in partial fulfillment of requirements  

for the United Business Institute BIBM Degree 

  

by 

Marc Arjoon 

UBI, Brussels  

Spring 2021 

 

Capstone Jury 

 

Capstone Project Coach:  _________________________        

Dr. Frank Billingsey 

Professor     

    

Capstone Second Reader: _________________________        

  Dr. Chris Henny 

Professor  

  

Dean: _________________________        

  Dr. Munira Aminova 

Dean of UBI, Brussels 
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Appendix E:  Detailed Capstone Project Action Plan Rubric 

 
 

Detailed Capstone Project Action Plan Grade 
 

%  
REPORT GRADING 

     

  Criteria Insufficient (1) Sufficient (2) Good (3) Excellent (4) Value 

1 Abstract Absence of abstract Sufficient summary of 
proposed project but more 
depth was expected.  

Good summary of proposed project 
but exceeded 100 words maximum 

Excellent summary of proposed 
project within 100 words 
maximum 

  

2 Research Question Research question 
cannot be discerned or 
is entirely absent. 

A basic research question is 
provided, but lacks clarity, 
conciseness or is not ambitious 
enough (self-evident research 
question). Muddled or unclear 
research statement. 

The research question is clear and 
generally feasible, though not 
particularly ambitious.  

The research question is clear, 
feasible, and reasonably 
ambitious. The limits of the 
research are well-defined.  

  

3 Narrative Background not clearly 
explained, Context of 
research is absent. Fails 
to identify primary and 
secondary disciplines, or 
potential approaches, 
techniques, and/or 
methods 

Background whilst clearly 
explained with context present 
does not fully identify all 
possible primary and 
secondary disciplines, or 
potential approaches, 
techniques, and/or methods.  

Background is clearly explained with 
context present which fully identifies 
all possible primary and secondary 
disciplines but not all potential 
approaches, techniques, and/or 
methods. 

Background clearly explained, 
Context of research is present. 
Concise and informative 
identification of primary and 
secondary disciplines, along 
with potential approaches, 
techniques, and methods.  

  

4 Proposed Review of 
Literature 

Student does not 
discuss the gaps in the 
research literature, 
and/or fails to identify 
gaps that are relevant to 
the research project.                          
Absence of relevant 
literature 

The student places his or her 
own topic in an academic 
context, though the links are 
fairly superficial. Gaps in the 
research literature relevant to 
the research project are 
discussed, but the explanation 
is not consistently clear.        
More than 10  but less than 15 
academic sources  are used in 
a meaningful way. 

The student places his or her own 
topic in an academic context, though 
the links are at times tenuous. The 
conceptual model discusses the gaps 
in the research literature relevant to 
the research project, and the 
explanation is mostly clear and 
convincing.                      At least 15 
academic sources are used in a 
meaningful way. 

Student clearly and 
convincingly explains what 
gap(s) in the literature are 
addressed by the research 
project.                       More than 
15 academic sources are used 
in a meaningful way. 
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5 Timeline  Absence of any 
discernible clear 
timelines to achieve 
delivery 

Gantt chart not used but 
timelines are present in 
document, however additional 
care must be taken to ensure 
deliverables can be achieved as 
stated.  

Basic Gantt chart  with great attention 
to ensuring the deadlines for the 
various deliverables are clearly present 
in the document.    

Excellent Gantt or other 
timeline with attention to 
ensuring the deadlines for the 
various deliverables are clearly 
present in the document   

  

  Total Out of 20 possible marks - 
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Appendix F:  Provisional Capstone Project Report Rubric 

 

 
 

Provisional CAPSTONE PROJECT REPORT RUBRIC Grade 
 

%  
REPORT GRADING 

     

  Criteria Insufficient (1) Sufficient (2) Good (3) Excellent (4) Value 

1 Topic Significance Topic’s significance is 
not explained, or cannot 
be discerned. Topic has 
little theoretical / 
practical importance to 
an aspect of business 
studies.  

Topic’s significance is 
explained, but lacks clarity in 
some areas. Topic has some 
theoretical / practical 
importance to an aspect of 
business studies. 

Topic’s significance is explained and is 
generally clear. Topic has theoretical / 
practical importance to an aspect of 
business studies. 

Clear and convincing 
explanation of the topic’s 
significance. Topic has 
significant theoretical / 
practical importance to an 
aspect of business studies.  

  

2 Research Question Research question 
cannot be discerned or 
is entirely absent. 

A basic research question is 
provided, but lacks clarity, 
conciseness or is not ambitious 
enough (self-evident research 
question). Muddled or unclear 
research statement. 

The research question is clear and 
generally feasible, though not 
particularly ambitious.  

The research question is clear, 
feasible, and reasonably 
ambitious. The limits of the 
research are well-defined. 

  

3 Conceptual Model The conceptual model is 
either absent, or mainly 
identifies irrelevant 
arguments and concepts 
in the literature. . The 
student fails to or is 
unsure of how to place 
his or her own topic in 
an academic context. 

The conceptual model 
identifies some relevant (i.e. to 
the chosen topic) arguments 
and concepts in the literature.  

The conceptual model identifies 
mostly relevant (i.e. to the chosen 
topic) arguments and concepts in the 
literature 

The conceptual model 
identifies germane arguments 
and concepts  (i.e. to the 
chosen topic) in the literature 
and places the student’s own 
topic in the wider academic 
context.  
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4 Review of Literature Student does not 
discuss the gaps in the 
research literature, 
and/or fails to identify 
gaps that are relevant to 
the research project.                          
Absence of relevant 
literature 

 The student places his or her 
own topic in an academic 
context, though the links are 
fairly superficial. Gaps in the 
research literature relevant to 
the research project are 
discussed, but the explanation 
is not consistently clear.        
More than  10  but less than 15 
academic sources  are used in 
a meaningful way. 

The student places his or her own 
topic in an academic context, though 
the links are at times tenuous. The 
conceptual model discusses the gaps 
in the research literature relevant to 
the research project, and the 
explanation is mostly clear and 
convincing.                      At least 15 
academic sources are used in a 
meaningful way. 

Student clearly and 
convincingly explains what 
gap(s) in the literature are 
addressed by the research 
project.                       More than 
15 academic sources are used 
in a meaningful way. 

  

5 Methodology Absence of relevant 
methodologies – no or 
weak 
explanation/justification 
Operationalization is 
missing, or it is unclear 
how key concepts were 
measured. Unclear 
linkage between 
methods and 
conceptual model 

The student chooses a method, 
but it lacks proper justification 
and is only partially relevant / 
or not fully explained. Several 
inconsistencies and / or 
unclear aspects are present. 
The methods section discusses 
how concepts were 
operationalized but does not 
provide (convincing) reasons 
for the choices made. The 
design is linked to the 
conceptual model, but there 
are some inconsistencies 
between the conceptual model 
and the methodological 
choices. 

The student chooses, explains and 
justifies a method that is largely 
appropriate in tackling the research 
question.  The methods section 
explains how concepts were 
operationalized, and choices made are 
generally logical. The key 
methodological decisions are mostly in 
line with the overall RQ and 
conceptual model. 

The student chooses, explains 
and clearly justifies an 
appropriate method to tackle 
the research question. 
Methodology used is clearly 
and convincingly explained 
linking effectively how concepts 
were operationalized. 
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6 Discussion & Analysis Insufficient  discussion 
of findings in light of 
existing literature.  
Insufficient discussion of 
limitations of the study.  
Insufficient suggestions 
for future research. 

Sufficient  discussion of 
findings in light of existing 
literature but some depth was 
missing.  Limited discussion of 
limitations of the study.  Some 
suggestions for future 
research, but suggestions are 
not entirely clear and/or are 
not well argued in light of the 
findings. 

Findings are related to existing 
literature; some depth of discussion is 
present.  Effectively discusses 
limitations of the design, and attempts 
to outline (potential) implications for 
the findings. Suggestions for future 
research are present and are generally 
well-argued. 

The findings are related to 
existing literature. 
(In)consistencies are discussed 
as appropriate, and the student 
demonstrates significant 
understanding of the 
implications of their findings for 
the literature. Limitations of 
the design are discussed, and 
the (potential) implications for 
the findings. Discussion is 
cogent.  

  

7 Conclusion Unclear conclusions / 
absence of conclusions. 
Research question is not 
answered.  

General conclusions are 
provided, but research 
question is not fully answered.  

The student draws generally sound 
conclusions from the results, 
addresses the research question, 
despite some gaps.  

The student states in a clear 
and succinct manner the results 
of the analysis and main 
answer to the research 
question. Conclusion makes 
specific and convincing 
suggestions for future research. 

  

8 Recommendations Recommendations did 
not reflect much 
thought or were absent 

More substantial 
recommendations could have 
been provided. 

Significant recommendations provided 
but not all can be deemed as valuable. 

Valuable recommendations 
were made based on analysis.  

  

9 Structure & Language Quite disorganized and 
hard to follow. Text 
layout distracted from 
effectiveness. Many 
spelling/grammatical 
errors. Absence of 
footers, headers or page 
numbering. 

Adequate organization, but 
somewhat hard to follow. Text 
layout did not distract from 
effectiveness. Some 
spelling/grammatical errors. 
Ineffective usage of footers, 
headers page numbering was 
acceptable. 

Well organized. Images added to the 
understanding. Text easily readable. 
Appropriate image size and amount of 
text. Usage of footers, headers page 
numbering was acceptable. 

Attractive formatting. 
Organization and images added 
understanding and provided 
clarity. Appropriate, well-
written, and helpful text.  Great 
usage of footers, headers page 
numbering 
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10 Referencing Recurring mistakes in 
citation and 
bibliography 

Occasional mistakes in citation 
method and bibliography. The 
structure is generally logical 
and coherent, but at places 
unclear – the sub-sections 
could be better organized. 
Basic argumentation line is 
clear, but not always clear or 
coherent.  

Correct and consistent use of citation 
method and correct bibliography.  

Correct and consistent use of 
citation method and correct 
bibliography. 

  

11 Completeness of Report below 50´% - Not even 
the layout of report has 
been adhered to 

Provisional overall appears just 
50% - 59% Complete 

Provisional overall appears  60% - 79% 
Complete. 

Provisional overall appears 
complete and student just 
needs to implement a few 
changes. 

  

12 Linkages established 
with one or more of the 

3 Learning Pillars 

Absence of any linkages  
to Learning Pillars 

Linkages established with only 
1 Learning Pillar 

Linkages established with 2 Learning 
Pillars 

Linkages established to all 3 
Learning Pillars 

  

  Total Out of 48 possible marks - 
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Appendix G:  Final Capstone Project Report Rubric 

 
 

FINAL CAPSTONE PROJECT REPORT RUBRIC Grade  
 

%  
REPORT GRADING 

     

  Criteria Insufficient (1) Sufficient (2) Good (3) Excellent (4) Value 

1 Topic Significance Topic’s significance is not 
explained, or cannot be 
discerned. Topic has little 
theoretical / practical 
importance to an aspect of 
business studies. 

Topic’s significance is explained, 
but lacks clarity in some areas. 
Topic has some theoretical / 
practical importance to an aspect 
of business studies. 

Topic’s significance is explained and is 
generally clear. Topic has theoretical 
/ practical importance to an aspect of 
business studies. 

Clear and convincing 
explanation of the topic’s 
significance. Topic has 
significant theoretical / 
practical importance to an 
aspect of business studies.  

  

2 Research 
Question 

Research question cannot be 
discerned or is entirely 
absent. 

A basic research question is 
provided, but lacks clarity, 
conciseness or is not ambitious 
enough (self-evident research 
question). Muddled or unclear 
research statement. 

The research question is clear and 
generally feasible, though not 
particularly ambitious.  

The research question is clear, 
feasible, and reasonably 
ambitious. The limits of the 
research are well-defined.  

  

3 Conceptual Model The conceptual model is 
either absent, or mainly 
identifies irrelevant 
arguments and concepts in 
the literature. . The student 
fails to or is unsure of how to 
place his or her own topic in 
an academic context. 

The conceptual model identifies 
some relevant (i.e. to the chosen 
topic) arguments and concepts in 
the literature.  

The conceptual model identifies 
mostly relevant (i.e. to the chosen 
topic) arguments and concepts in the 
literature 

The conceptual model 
identifies germane arguments 
and concepts  (i.e. to the 
chosen topic) in the literature 
and places the student’s own 
topic in the wider academic 
context.  

  

4 Review of 
Literature 

Student does not discuss the 
gaps in the research 
literature, and/or fails to 
identify gaps that are 
relevant to the research 
project.                          
Absence of relevant 
literature 

 The student places his or her own 
topic in an academic context, 
though the links are fairly 
superficial. Gaps in the research 
literature relevant to the research 
project are discussed, but the 
explanation is not consistently 
clear.        More than  10  but less 
than 15 academic sources  are used 
in a meaningful way. 

The student places his or her own 
topic in an academic context, though 
the links are at times tenuous. The 
conceptual model discusses the gaps 
in the research literature relevant to 
the research project, and the 
explanation is mostly clear and 
convincing.                      At least 15 
academic sources are used in a 
meaningful way. 

Student clearly and 
convincingly explains what 
gap(s) in the literature are 
addressed by the research 
project.                       More 
than 15 academic sources are 
used in a meaningful way. 
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5 Methodology Absence of relevant 
methodologies – no or weak 
explanation/justification 
Operationalization is missing, 
or it is unclear how key 
concepts were measured. 
Unclear linkage between 
methods and conceptual 
model 

The student chooses a method, but 
it lacks proper justification and is 
only partially relevant / or not fully 
explained. Several inconsistencies 
and / or unclear aspects are 
present. The methods section 
discusses how concepts were 
operationalized but does not 
provide (convincing) reasons for 
the choices made. The design is 
linked to the conceptual model, but 
there are some inconsistencies 
between the conceptual model and 
the methodological choices. 

The student chooses, explains and 
justifies a method that is largely 
appropriate in tackling the research 
question.  The methods section 
explains how concepts were 
operationalized, and choices made 
are generally logical. The key 
methodological decisions are mostly 
in line with the overall RQ and 
conceptual model. 

The student chooses, explains 
and clearly justifies an 
appropriate method to tackle 
the research question. 
Methodology used is  clearly 
and convincingly explained 
linking effectively how 
concepts were 
operationalized. 

  

6 Discussion & 
Analysis 

Insufficient  discussion of 
findings in light of existing 
literature.  Insufficient 
discussion of limitations of 
the study.  Insufficient 
suggestions for future 
research. 

Sufficient  discussion of findings in 
light of existing literature but some 
depth was missing.  Limited 
discussion of limitations of the 
study.  Some suggestions for future 
research, but suggestions are not 
entirely clear and/or are not well 
argued in light of the findings. 

Findings are related to existing 
literature; some depth of discussion 
is present.  Effectively discusses 
limitations of the design, and 
attempts to outline (potential) 
implications for the findings. 
Suggestions for future research are 
present and are generally well-
argued. 

The findings are related to 
existing literature. 
(In)consistencies are discussed 
as appropriate, and the 
student demonstrates 
significant understanding of 
the implications of their 
findings for the literature. 
Limitations of the design are 
discussed, and the (potential) 
implications for the findings. 
Discussion is cogent.  

  

7 Conclusion Unclear conclusions / 
absence of conclusions. 
Research question is not 
answered.  

General conclusions are provided, 
but research question is not fully 
answered.  

The student draws generally sound 
conclusions from the results, 
addresses the research question, 
despite some gaps.  

The student states in a clear 
and succinct manner the 
results of the analysis and 
main answer to the research 
question. Conclusion makes 
specific and convincing 
suggestions for future 
research. 

  

8 Recommendation
s 

Recommendations did not 
reflect much thought or were 
absent 

More substantial recommendations 
could have been provided. 

Significant recommendations 
provided but not all can be deemed 
as valuable. 

Valuable recommendations 
were made based on analysis.  
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9 Structure & 
Language 

Quite disorganized and hard 
to follow. Text layout 
distracted from 
effectiveness. Many 
spelling/grammatical errors. 
Absence of footers, headers 
or page numbering. 

Adequate organization, but 
somewhat hard to follow. Text 
layout did not distract from 
effectiveness. Some 
spelling/grammatical errors. 
Ineffective usage of footers, 
headers page numbering was 
acceptable. 

Well organized. Images added to the 
understanding. Text easily readable. 
Appropriate image size and amount 
of text. Usage of footers, headers 
page numbering was acceptable. 

Attractive formatting. 
Organization and images 
added understanding and 
provided clarity. Appropriate, 
well-written, and helpful text.  
Great usage of footers, 
headers page numbering 

  

10 Referencing Recurring mistakes in citation 
and bibliography 

Occasional mistakes in citation 
method and bibliography. The 
structure is generally logical and 
coherent, but at places unclear – 
the sub-sections could be better 
organized. Basic argumentation line 
is clear, but not always clear or 
coherent.  

Correct and consistent use of citation 
method and correct bibliography.  

Correct and consistent use of 
citation method and correct 
bibliography. 

  

  Total Out of Possible 40 mks  0 
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Appendix H:  Capstone Project Final Defense Rubric 

 

 

CAPSTONE PROJECT FINAL DEFENSE Rubric Grade 0 %  
PRESENTATION GRADING 

     

  Criteria Insufficient (1) Sufficient (2) Good (3) Excellent (4) Value 

1 Overview of Conclusions 
and Recommendations 
are provided 

Insufficient Overview of 
Conclusions and 
Recommendations are 
provided 

Sufficient Overview of 
Conclusions and 
Recommendations 
are provided 

Good Overview of 
Conclusions and 
Recommendations are 
provided 

Excellent Overview of 
Conclusions and 
Recommendations are 
provided 

  

2 Presentations has a logical 
structure with main points 
clearly highlighted 

Very disorganized and 
very hard to follow. 
Images and/or text 
unreadable or detracts. 
Numerous 
spelling/grammatical 
errors. 

Quite disorganized 
and hard to follow. 
Some images and/or 
text unreadable or 
detracts. Some 
spelling/grammatical 
errors. 

Well organized. Images 
added to the 
understanding. Text 
easily readable. 
Appropriate image size 
and amount of text. 

Attractive formatting. 
Organization and images added 
understanding and provided 
clarity. Appropriate, well-
written, and helpful text.  

  

3 Presentation Style Student obviously 
failed to prepare for 
presentation 

Improvement needed 
to  fully engage 
audience. 

Lively, engaging but 
student appeared a bit 
unsure in some areas . 

Lively, engaging and coherent. 
Student was fully 
knowledgeable on topic area 

  

4 End result clearly 
demonstrates added value 
to internship company 

Value was not evident 
nor did student explain 
the significance of the 
result 

End result Illustrated 
partial understanding; 
attempted to explain 
significance of topic 

End result illustrated 
clear understanding; 
argued the research 
question was important 

End result illustrated unique 
under-standing; persuaded jury 
that research question had 
value. 

  

5 Time Adherence Student failed to 
complete presentation  
in time specified ( 
Presentation was too 
long) 

Student did not fully 
utilize their time well 
(Presentation was too 
short) 

Student overran their  
allotted time by only 1-2 
minutes 

Excellent Time  management   

  Total Out of Possible 20 mks  
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